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Project Name: Zurich American Life Insurance Company Status of Filing in Domicile: Authorized
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which the submitted marketing material may be

used was approved in the Zurich American Life

Insurance Company domiciliary state, Illinois,

on 06-21-2011, SERFF Tracking # MLLM-

127089338, State Tracking # 0146PAL02-11.

Explanation for Combination/Other: Market Type: Individual
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Filing Description:

Milliman, Inc. is filing this marketing material submission on behalf of Zurich American Life Insurance Company

(“ZALICO”, or “the Company”). Attached is a letter signed by a ZALICO officer authorizing Milliman, Inc. to submit this

filing on their behalf.
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The attached marketing material is designed for use with Flexible Premium Adjustable Life Insurance Policy with Index-

Linked Interest Options form number ICC11-IUL121-01, which was approved by the Interstate Insurance Regulatory

Product Commission on 07-12-2011, SERFF Tracking # ZUUG-127069081, IIPRC Tracking # IC11-00075.

 

The marketing material provided with this submission is summarized as follows.

 

1.	 Form 11-2042, Index UL  RVP is a “Sneak Peak” announcement designed to target licensed agents. The form is

designed to be emailed to licensed agents, letting them know when the illustration software for the new index UL

product is available.

 

2.	Form 11-1717, Index UL Release to the new product press release that will be added to the Company website,

www.zlifeusa.com.

 

3.	Form 11-1968, Index UL Dennis Roberts is a letter that will be emailed to licensed agents.

 

4.	Form 11-1532, Index UL Launch Letter is a Dennis Roberts letter regarding the new index UL product that will be sent

to licensed agents with the following four forms also provided with this submission: 11-1524, 11-0292, 11-1754 and 11-

1718.

 

5.	Form 11-1524, Index UL Product Brochure, provides more in depth information about the new index UL product.

 

6.	Form 11-0292, Zurich Index UL - At A Glance, provides the highlights of the new index UL product.

 

7.	Form 11-1754, The Power of Life Insurance brochure, describes various index product strategies applicable to the

new index UL product.

 

8.	Form 11-1718, Product Approval Chart, this chart shows in which states the new index UL product is authorized.

 

9.	Form 11-1792, Affiliated Markets Index UL ePostcard, this is an email that will be sent to licensed agents.

 

10.	Form 11-1542, Affiliated Markets Index UL eFlyer, this is an email that will be sent to licensed agents.

 

Thank you for your consideration of our filing. Please do not hesitate to contact me if you have any questions about this

submission.

Company and Contact
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Zurich Index UL: At-a-Glance
Protection. Flexibility. Growth Potential.
Offered by Zurich American Life Insurance Company

Flexible premium adjustable life insurance policy with index-linked interest options:

The Zurich Index UL provides valuable death benefit protection combined with innovative policy value growth 
potential. The base policy provides important death benefit guarantees with the option at issue to select  
long-term death benefit guarantees. Policy value growth is supported by both fixed interest and index linked interest 
crediting alternatives. Net premiums can be allocated into one or a combination of three index linked accounts and 
two fixed interest accounts. In addition to policy loan options, riders available to be added to the base policy are  
the  Maturity Extension Rider, the Accelerated Benefit Rider for Terminal Illness and Overloan Protection Rider.

Index Accounts 
Available

S&P 500® Index 
Interest Account

Domestic Multi Index 
Interest Account

Global Multi Index 
Interest Account

Description  
of Index/Indices

Single index-based 
account with 
performance tied to the 
S&P 500® Composite 
Stock Price Index1

Multi index-based account 
with performance tied to the 
S&P 500® Index; Dow Jones-
UBS Commodity IndexSM 2; 
and the Russell 2000 Index® 3

Multi index-based account 
with performance tied to 
the S&P 500® Index; MSCI 
EAFE Index; and the MSCI 
Emerging Markets Index4

Participation Rate 100% 100% 100%

Current Growth Cap 11.5% 10.0% 10.5%

Guaranteed 
Minimum  
Interest Rate

1% per year 0% per year 0% per year

Fixed Accounts Available Long Term Fixed Account Short Term Holding Account

Description of Account For longer term Policy Value 
accumulation; interest rates are  
declared periodically by the Company 
and guaranteed for one year;  
premium payments are effective only 
on policy monthaversaries.

Used for short-term liquidity needs, 
interest rate declared periodically;  
all net premium payments are 
initially allocated to this Account 
and can be made into this Account 
at any time.

Guaranteed Minimum 
Interest Rate

2% per year 0% per year

Accounts for fixed interest based performance

Accounts for index linked interest based performance (excluding dividends)

Zurich American Life Insurance Company

7045 College Boulevard, Overland Park, Kansas 66211-1523 
877 678 7534  www.zlifeusa.com

The terms and conditions for flexible premium adjustable life insurance  
policy with index-linked interest options are set forth in policy number  
ICC11-IUL121-01, or applicable state variation. The policy is issued by Zurich 
American Life Insurance Company. It is subject to the laws of the state where  
it is issued. This material is a summary of the product features only. Please read 
the policy carefully for full details. 

Insurance coverages underwritten by Zurich American Life Insurance Company, 
an Illinois domestic stock life insurance company. Certain coverages may not be 
available in all states and policy provisions may vary by state.

©2011 Zurich American Life Insurance CompanyA
1-

19
63

3-
A

 (
07

/1
1)

 1
1-

02
92

 1	 Standard & Poor’s®”, “S&P®”, “S&P 500®”, and “Standard & Poor’s 500TM” are trademarks of Standard & Poor’s Financial Services LLC (“S&P”) and have been 
licensed for use by ZFUS Services, LLC and its affiliates. The S&P® Index Interest Account (the “Product”) is not sponsored, endorsed, sold or promoted by S&P or its 
third party licensors. Neither S&P nor its third party licensors makes any representation or warranty, express or implied, to the owner of the Product or any member 
of the public regarding the advisability of investing in securities generally or in the Product particularly or the ability of the S&P 500 index to track general stock 
market performance. S&P’s and its third party licensor’s only relationship to ZFUS Services, LLC is the licensing of certain trademarks and trade names of S&P and of 
the S&P 500 index which is determined, composed and calculated by S&P or its third party licensors without regard to ZFUS Services, LLC or the Product. S&P and 
its third party licensors have no obligation to take the needs of ZFUS Services, LLC or the owners of the Product into consideration in determining, composing or 
calculating the S&P 500 index. Neither S&P nor its third party licensors is responsible for and has not participated in the determination of the prices and amount of 
the Product or the timing of the issuance or sale of the Product or in the determination or calculation of the equation by which the Product is to be converted into 
cash. S&P has no obligation or liability in connection with the administration, marketing or trading of the Product.

	 Neither S&P, its affiliates nor their third party licensors guarantee the adequacy, accuracy, timeliness or completeness of the index or any data included therein or 
any communications, including but not limited to, oral or written communications (including electronic communications) with respect thereto. S&P, its affiliates and 
their third party licensors shall not be subject to any damages or liability for any errors, omissions or delays therein. S&P makes no express or implied warranties, 
and expressly disclaims all warranties of merchantability or fitness for a particular purpose or use with respect to the index or any data included therein. Without 
limiting any of the foregoing, in no event whatsoever shall S&P, its affiliates or their third party licensors be liable for any indirect, special, incidental, punitive or 
consequential damages, including but not limited to, loss of profits, trading losses, lost time or goodwill, even if they have been advised of the possibility of such 
damages, whether in contract, tort, strict liability or otherwise

2	 Dow Jones-UBS Commodity Index® - The Dow Jones-UBS Commodity IndexesSM are a joint product of Dow Jones Indexes, the marketing name and a licensed 
trademark of CME Group Index Services LLC (“CME Indexes”), and UBS Securities LLC (“UBS”), and have been licensed for use. “Dow Jones®”, “DJ”, “Dow Jones 
Indexes”, “UBS”, “Dow Jones-UBS Commodity IndexSM”, and “DJ-UBSCI” are service marks of Dow Jones Trademark Holdings, LLC (“Dow Jones”) and UBS AG, 
as the case may be and have been licensed for use for certain purposes by Zurich American Life Insurance Company. Zurich American Life Insurance Company’s 
Zurich Index UL based on the Dow Jones-UBS Commodity IndexSM, are not sponsored, endorsed, sold or promoted by Dow Jones, UBS, CME Indexes or any of 
their respective subsidiaries or affiliates, and none of Dow Jones, UBS, CME Indexes or any of their respective affiliates, makes any representation regarding the 
advisability of investing in such product(s). 

3	 Russell 2000 Index® - Russell Investment Group is the source and owner of the trademarks, service marks and copyrights related to the Russell Indexes.  
Russell® is a trademark of Russell Investment Group.

4	 MSCI Emerging Markets Index & MSCI EAFE - this product is not sponsored, endorsed, sold or promoted by MSCI inc. (“MSCI”), any of its affiliates, any of its 
information providers or any other third party involved in, or related to, compiling, computing or creating any MSCI index (collectively, the “MSCI parties”).  
The MSCI indexes are the exclusive property of MSCI. MSCI and the MSCI index names are service mark(s) of MSCI or its affiliates and have been licensed for use 
for certain purposes by Zurich American Life Insurance Company. None of the MSCI parties makes any representation or warranty, express or implied, to the issuer 
or owners of this product or any other person or entity regarding the advisability of investing in products generally or in this product particularly or the ability of 
any MSCI index to track corresponding stock market performance. MSCI or its affiliates are the licensors of certain trademarks, service marks and trade names 
and of the MSCI indexes which are determined, composed and calculated by MSCI without regard to this product or the issuer or owners of this product or any 
other person or entity. None of the MSCI parties has any obligation to take the needs of the issuer or owners of this product or any other person or entity into 
consideration in determining, composing or calculating the MSCI indexes. None of the MSCI parties is responsible for or has participated in the determination of the 
timing of, prices at, or quantities of this product to be issued or in the determination or calculation of the equation by or the consideration into which this product is 
redeemable. Further, none of the MSCI parties has any obligation or liability to the issuer or owners of this product or any other person or entity in connection with 
the administration, marketing or offering of this product. 

 	 Although MSCI shall obtain information for inclusion in or for use in the calculation of the MSCI indexes from sources that MSCI considers reliable, none of the 
MSCI parties warrants or guarantees the originality, accuracy and/or the completeness of any MSCI index or any data included therein. None of the MSCI parties 
makes any warranty, express or implied, as to results to be obtained by the issuer of the product, owners of the product, or any other person or entity, from the use 
of any MSCI index or any data included therein. None of the MSCI parties shall have any liability for any errors, omissions or interruptions of or in connection with 
any MSCI index or any data included therein. Further, none of the MSCI parties makes any express or implied warranties of any kind, and the MSCI parties hereby 
expressly disclaim all warranties of merchantability and fitness for a particular purpose, with respect to each MSCI index and any data included therein. Without 
limiting any of the foregoing, in no event shall any of the MSCI parties have any liability for any direct, indirect, special, punitive, consequential or any  
other damages (including lost profits) even if notified of the possibility of such damages. 

 	 No purchaser, seller or holder of this security, product or fund, or any other person or entity, should use or refer to any MSCI trade name, trademark or service  
mark to sponsor, endorse, market or promote this security without first contacting MSCI to determine whether MSCI’s permission is required. Under no 
circumstances may any person or entity claim affiliation with MSCI without the prior written permission of MSCI.

5 	 It is possible that coverage will expire when either no premiums are paid following the initial premium or subsequent premiums are insufficient  
to continue coverage.

6 	 Unless state variation is required
7 	 These charges are deducted from the Accounts/segments on a pro-rata basis.
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Minimum Specified 
Amount of Coverage

$250,000

Life Insurance Tests Guideline Premium Test (GPT) or Cash Value Accumulation Test (CVAT) 

Premiums •  Unplanned premiums may be paid at any time subject to our acceptance  
of premiums. 

•  Premium payment modes include: annual, semi-annual, quarterly and monthly.  
Pre-Authorized Checking (PAC) capabilities are available on all modes.

•  A Minimum Premium is required during the first three policy years.5 

Surrender Charge  14-year declining schedule

Maturity Date The policy matures for its Surrender Value at age 121. A Maturity Extension Rider is 
part of the base policy (see description below). 

Base Policy Death 
Benefit Guarantee

The base policy provides for a basic no-lapse death benefit guarantee: 10 years for 
issue ages 0-70; 5 years for issue ages 71+. A required premium must be paid over the 
first ten years (five years for issue ages 71+) for this basic benefit to apply. This 
premium varies by issue age, gender, premium class, band, and death benefit option. 

Death Benefit 
Options (DBO)

Option A (Level): Level death benefit equal to Specified Amount 

Option B (Increasing): Death benefit equal to Specified Amount + Policy Value 

Changes in  
Specified Amount

No changes allowed in first policy year. 

No more than one change allowed in each policy year.

Specified Amount increases

•   Evidence of Insurability is required. 

•   The minimum increase is $50,000.

Specified Amount decreases 

•   The minimum decrease amount is $25,000. 

•   The new Specified Amount must be at least $250,000.

•   Pro-rata surrender charges may apply.

Base Policy Riders6 Accelerated Benefit Rider For Terminal Illness (ICC11-IULRAccBen-01) – Up to 
50% of the death benefit can be accelerated in advance of death, up to a maximum 
benefit of $1,000,000, or an insured diagnosed as terminally ill (with twenty-four 
months or less life expectancy). The payment made is 95% of the accelerated benefit, 
less an administrative fee. 

Maturity Extension Rider (ICC10-RME121-01) – Extends the payment of a death 
benefit equal to the death benefit at attained age 121 for ages beyond 121 at no 
charge. After age 121, the policy’s Policy Value will continue to be credited interest. In 
the event of a policy loan at age 121, loan interest continues to be charged. The Policy 
Value cannot exceed the death benefit. No premiums are permitted after attained age 
121 and no charges will be deducted from the contract.

Overloan Protection Rider (ICC11-IULOLPR-01) – Prevents a policy from lapsing as  
a result of an outstanding policy loan exceeding the Policy Value by converting the 
Policy to a paid-up policy; can be activated by written policyowner request at or after 
the later of attained age 75 or the 15th policy anniversary. Available at issue for all 
ages. If exercised, a one-time charge of 4.5% of the Policy Value applies. Can only be 
exercised on Death Benefit Option A policies.
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Optional Policy Rider6 Lapse Protection Period Extension Rider (ICC11-IULLPR-01) – Provides an 
extension of the Basic Death Benefit Guarantee Period; there is a charge for  
this rider.

Extension period is a function of issue age.

a. Issue ages 0-65: Greater of 25 years or to age 80

b. Issue ages 66-84: Greater of 5 years or age 90

Policy Loans Loans allowed in first policy year.

•  5% annual interest charge in arrears for the first nine policy years, interest 
credited at 4% annually on loaned amounts.

•  Preferred loans are available at the beginning of policy year 10, interest credited 
and charged will be 4% annually on loaned amounts. 

Withdrawals Withdrawals will not be allowed in the first policy year; only one withdrawal is allowed 
per quarter.

•  The minimum allowable amount is $2,000 and the maximum allowable amount  
is 75% of the Surrender Value.

•  A $50 processing fee may be deducted from the amount of a partial withdrawal. 

Expenses7 Expense charge per policy - $7.50 per month

Expense charge per premium - 7.5% of all premium

Monthly expense charge per $1,000 varies by issue age, gender, risk class and band.

Cost of Insurance 
(COI) Charge7

Current

•  Varies by issue age, duration, gender, preferred vs. standard classes,  
    non-tobacco vs. tobacco

•  Two Specified Amount bands ($250,000 to $999,999; $1,000,000 and more)

Guaranteed

•  Based on 2001 CSO table

•  Guaranteed COI rates do not vary by face amount band, issue age vs. attained 
age, or by preferred vs. standard class.

Risk Classes/Issue Ages
Risk Classification Gender Issue Ages

Preferred Best Non-Tobacco Male, Female, Unisex 18-80

Preferred Non-Tobacco Male, Female, Unisex 18-85*

Standard Plus Male, Female, Unisex 18-85*

Standard Non-Tobacco Male, Female, Unisex 0-85*

Preferred Tobacco Male, Female, Unisex 18-75

Standard Tobacco Male, Female, Unisex 18-85*

*Note: Maximum issue age in California is age 80.  

Maximum Special  
Risk Class

Table 16 to age 80

Flat Extras Flat extras up to $20.00 per $1,000 of Specified Amount on permanent and  
temporary basis
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Zurich America Life Insurance Company

7045 College Boulevard, Overland Park, Kansas 66211-1523
877 678 7534  www.zlifeusa.com

The terms and conditions for Flexible Premium Adjustable Life Insurance Policy 
with Index-Linked Interest Options are set forth in policy number ICC11-
IUL121-01, or applicable state variation. The policy is issued by Zurich American 
Life Insurance Company. It is subject to the laws of the state where it is issued. 
This material  is a summary of the product features only. Please read the policy 
carefully for full details. 

Insurance coverages underwritten by Zurich American Life Insurance Company, 
an Illinois domestic stock life insurance company. Certain coverages may not be 
available in all states and policy provisions may vary by state. 
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A fl exible premium adjustable universal life insurance policy with index-linked option

Zurich Index UL

Offered by Zurich American Life Insurance Company
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Maximize your Policy Values 
With the Zurich Index UL, you have choice. You can choose a Fixed Interest crediting 
strategy, one of three Indexed Interest strategies, or a combination of two or more. 
Importantly, you can change your strategy in the future as your needs change. The 
Fixed Interest Strategies use a fi xed rate of interest that is declared periodically by 
Zurich American Life Insurance Company. The Indexed Interest Strategies calculates 
interest credits based on the movement of a market index or several indices. 

Zurich Index UL’s EDGE – Diversity of Choice
The Zurich Index UL’s EDGE is the diversity of choice it offers you to enhance your 
policy value growth potential. 

The Fixed Interest Strategies offer the potential for policy value appreciation based 
on fi xed interest rates. The Long Term Fixed Account and the Short Term Fixed 
Account earn interest based on a fi xed interest rate that is periodically declared by 
Zurich American Life Insurance Company. The Long Term Fixed Account’s declared 
interest rate is guaranteed for one year and can never be less than the guaranteed 
rate of 2% per year. 

The Indexed Interest Strategies offer the potential for policy value appreciation based 
on the performance of a well-regarded market index or indices. The Zurich Index UL 
offers you three Index Interest Accounts:  the S&P 500® Index Interest Account, the 
Domestic Multi Index Interest Account and the Global Multi Index Interest Account. 
Each of these Accounts have a guaranteed annual fi xed interest fl oor that protects 
against an index loss. 

Each of the Zurich Index UL’s indexed interest accounts are designed to provide 
important policy value ‘downside’ protection. Equally important, these index interest 
accounts offer potential ‘upside’ policy value growth based on the account’s 
underlying market index or combination of several indices. The accounts’ index 
interest performance is determined on an annual basis, also known as ‘one year 
point-to-point’. Your policy values will annually be credited with index interest 
credits that are based on the calculated one year point-to-point performance of the 
account’s indices. Your policy values will receive 100% of the calculated index 
performance subject to a periodically declared maximum rate, known as a Current 
Growth Cap.

Zurich Index UL

The Power of Life 
Insurance with
Innovative Interest 
Crediting Options

The Zurich Index 
UL provides:
•  Income tax-free 

death benefi t

•  Income tax-deferred 
policy value 
accumulation 

•  Ready access to 
policy values via 
withdrawals and 
income tax-free 
policy loans 

•  Supplemental 
retirement income 
that can be income 
tax-free
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The chart below summarizes policy’s Indexed Interest Strategies: 

Index Accounts
Available S&P 500® Index 
Interest Account

Domestic Multi Index Interest 
Account

Global Multi Index 
Interest Account

Description of Index/Indices Single index-based account 
with performance tied to the 
S&P 500 Index®1

Multi index account with 
performance tied to the S&P 500 
Index®1, Dow Jones-UBS Commodity 
IndexSM2, and the Russell 2000 
Index®3

Multi index account with 
performance tied to the S&P 
500 Index®1, MSCI EAFE Index4, 
and the MSCI Emerging Markets 
Index4

Participation Rate 100% 100% 100%

Current Growth Cap 11.5% 10.0% 10.5%

Guaranteed Minimum Interest 
Rate

1% per year 0% per year 0% per year

 

Zurich Index UL’s EDGE – the POWER of Triple Index crediting with Hindsight and Overweight                                                                                          
                                                                        

Global Multi Index Interest Account: the graph below 
examines the relative historical performance of each of the 
three indices associated with the Global Multi Index Interest 
Account: the S&P 500 Index®1, the MSCI EAFA Index4, and the 
MSCI Emerging Markets Index4. The graph indicates the 
percentage of time that each of the account’s indices’ annual 
performance ranked #1, #2 or #3. As with the Domestic Multi 
Index Interest Account, the Global Multi Index Interest 
Account’s hindsight and overweight crediting features reduce 
the need for you to predict at the beginning of a year which 
index or indices will perform better over the next year.

Domestic Multi Index Interest Account: the graph 
below examines the relative historical performance of each 
of the three indices associated with the Domestic Multi 
Index Interest Account: the S&P 500 Index®1, the Dow Jones-
UBS Commodity IndexSM2, and the Russell 2000 Index®3. 
The graph indicates the percentage of time that each of the 
account’s indices’ annual performance ranked #1, #2 or #3. 
As you can see, the account’s hindsight and overweight 
crediting features reduce the need for you to predict at 
the beginning of a year which index or indices will perform 
better over the next year.

The Zurich Index UL’s EDGE is that two of the indexed interest accounts – the 
Domestic Multi Index Interest Account and the Global Multi Index Interest Account 
– use three market indexes as opposed to a single market index as the basis of 
their annual index interest crediting. At the end of each account segment’s one-
year point-to-point period (hindsight), the three market indices are ranked in order 
of annual performance and the following calculation (overweight) is used in the 
index interest calculation:

 70%    of the highest index change rate, plus

 30% of the next highest index change rate; plus

 0%  of the lowest index change rate.   

The Account’s policy value will be adjusted based on the above overweight 
calculation subject to a periodically declared Cap Growth Rate. Importantly, the 
current Growth Cap is applied after the overweighted calculation; the Current 
Growth Cap is not applied individually to each separate index.  

The powerful combination of these hindsight and overweight features has the 
potential to:

• Result in higher interest crediting rates than a single index crediting formula

• Reduce the volatility of index crediting over time

• Reduce your need to consistently make account allocation decisions 

Consider these three 
well-known maxims:  

‘Don’t put all of your eggs in 
one basket.’ 

‘Hindsight is 20/20’. 

‘Accentuate the positive, 
minimize the negative’. 

Please see the Consumer 
Guide for more complete 
details on this exciting 
product offering. 
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You have choice in the life insurance you decide best meets your requirements. Why 
should you select the Zurich Index UL?  As we have previously outlined, the answer 
is based on a number of innovative policy provisions and how they work together in 
concert with one another to deliver to you a superior value proposition.

Let’s review:

• Diversity:  the Zurich Index UL’s selection of Fixed Interest Strategies and Index 
Interest Strategies give you the opportunity for diversifi ed geographic and 
economic performance over time.

• Hindsight:  the Domestic Index Interest Account’s and the Global Index Interest 
Account’s “Hindsight” feature eliminates the need for you to attempt to time the 
market and predict at the beginning of the year which market-based index will 
outperform other indices. At the end of the year, the three market indices will be 
ranked in order of performance.

• Overweight:  the Domestic Index Interest Account’s and the Global Index 
Interest Account’s “Overweight” feature will automatically overweight the top 
performing index, underweight the #2 performing index and eliminate the #3 
performing index from consideration. The combination of the Domestic Index 

• Guarantee:  all of the Zurich Index UL’s Fixed Interest Strategies and Index 
Interest Strategies provide you with a guaranteed annual rate of interest crediting. 
These annual account guarantees ensure you that the policy accounts you select 
will never be credited with a negative rate of interest at the end of any year.

• One Year Interest Lock:  the S&P 500® Index Account, the Domestic Index 
Interest Account and the Global Index Interest Account all credit index interest at 
the end of the year. This ensures that your policy’s account segments will start 
every new year at a fresh starting point fully refl ective of last year’s index interest 
crediting.

• Growth Cap:  importantly, Domestic Index Interest Account’s and the Global 
Index Interest Account’s annual Growth Cap is applied AFTER the “Hindsight” 
and “Overweight” calculations have been performed. This helps to ensure that 
your policy FULLY benefi ts from the potential of the Zurich Index UL account’s 
innovative one-year point-to-point “Hindsight” and “Overweight” annual interest 
crediting.

This brochure contains highlights only. You should refer to the Zurich 
Index UL policy for a full explanation. All tax related information 
contained herein is based on our current understanding of federal tax 
laws as they relate to life insurance or other subject matter discussed. 
These laws are subject to change in the future. Neither Zurich nor its 
representatives offer legal or tax advice. You should consult a personal tax 
advisor on any tax matters.
1 “Standard & Poor’s®”, “S&P®” , “S&P 500®”, and “Standard & 

Poor’s 500TM” are trademarks of Standard & Poor’s Financial Services 
LLC (“S&P”) and have been licensed for use by ZFUS Services, LLC 
and its affi liates. The S&P® Index Interest Account (the “Product”) 
is not sponsored, endorsed, sold or promoted by S&P or its third 
party licensors. Neither S&P nor its third party licensors makes any 
representation or warranty, express or implied, to the owner of the 
Product or any member of the public regarding the advisability of 
investing in securities generally or in the Product particularly or the 
ability of the S&P 500 index to track general stock market performance. 
S&P’s and its third party licensor’s only relationship to ZFUS Services, 
LLC is the licensing of certain trademarks and trade names of S&P and 
of the S&P 500 index which is determined, composed and calculated 
by S&P or its third party licensors without regard to ZFUS Services, LLC 
or the Product. S&P and its third party licensors have no obligation to 
take the needs of ZFUS Services, LLC or the owners of the Product into 
consideration in determining, composing or calculating the S&P 500 
index. Neither S&P nor its third party licensors is responsible for and has 
not participated in the determination of the prices and amount of the 
Product or the timing of the issuance or sale of the Product or in the 
determination or calculation of the equation by which the Product is to 
be converted into cash. S&P has no obligation or liability in connection 
with the administration, marketing or trading of the Product.

 NEITHER S&P, ITS AFFILIATES NOR THEIR THIRD PARTY LICENSORS 
GUARANTEE THE ADEQUACY, ACCURACY, TIMELINESS OR 
COMPLETENESS OF THE INDEX OR ANY DATA INCLUDED THEREIN 
OR ANY COMMUNICATIONS, INCLUDING BUT NOT LIMITED TO, 
ORAL OR WRITTEN COMMUNICATIONS (INCLUDING ELECTRONIC 
COMMUNICATIONS) WITH RESPECT THERETO. S&P, ITS AFFILIATES 
AND THEIR THIRD PARTY LICENSORS SHALL NOT BE SUBJECT TO ANY 
DAMAGES OR LIABILITY FOR ANY ERRORS, OMISSIONS OR DELAYS 
THEREIN. S&P MAKES NO EXPRESS OR IMPLIED WARRANTIES, AND 
EXPRESSLY DISCLAIMS ALL WARRANTIES OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE OR USE WITH RESPECT TO 
THE INDEX OR ANY DATA INCLUDED THEREIN. WITHOUT LIMITING 
ANY OF THE FOREGOING, IN NO EVENT WHATSOEVER SHALL S&P, 
ITS AFFILIATES OR THEIR THIRD PARTY LICENSORS BE LIABLE FOR 
ANY INDIRECT, SPECIAL, INCIDENTAL, PUNITIVE OR CONSEQUENTIAL 
DAMAGES, INCLUDING BUT NOT LIMITED TO, LOSS OF PROFITS, 
TRADING LOSSES, LOST TIME OR GOODWILL, EVEN IF THEY HAVE 
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, WHETHER IN 
CONTRACT, TORT, STRICT LIABILITY OR OTHERWISE.

 Dow Jones-UBS Commodity Index® –  The Dow Jones-UBS Commodity 
IndexesSM are a joint product of Dow Jones Indexes, the marketing name 
and a licensed trademark of CME Group Index Services LLC (“CME 
Indexes”), and UBS Securities LLC (“UBS”), and have been licensed 
for use.  “Dow Jones®”, “DJ”, “Dow Jones Indexes”, “UBS”, “Dow 
Jones-UBS Commodity IndexSM”, and “DJ-UBSCI” are service marks of 
Dow Jones Trademark Holdings, LLC (“Dow Jones”) and UBS AG, as 
the case may be and have been licensed for use for certain purposes 
by Zurich American Life Insurance Company.  Zurich American Life 
Insurance Company’s Zurich Index UL based on the Dow Jones-UBS 
Commodity IndexSM, are not sponsored, endorsed, sold or promoted 
by Dow Jones, UBS, CME Indexes or any of their respective subsidiaries 
or affi liates, and none of Dow Jones, UBS, CME Indexes or any of their 
respective affi liates, makes any representation regarding the advisability 
of investing in such product(s).

3 Russell 2000 Index® – Russell Investment Group is the source and owner 
of the trademarks, service marks and copyrights related to the Russell 
Indexes. Russell® is a trademark of Russell Investment Group.

4 MSCI Emerging Markets Index & MSCI EAFE –  THIS PRODUCT IS 
NOT SPONSORED, ENDORSED, SOLD OR PROMOTED BY MSCI 
INC. (“MSCI”), ANY OF ITS AFFILIATES, ANY OF ITS INFORMATION 
PROVIDERS OR ANY OTHER THIRD PARTY INVOLVED IN, OR RELATED 
TO, COMPILING, COMPUTING OR CREATING ANY MSCI INDEX 
(COLLECTIVELY, THE “MSCI PARTIES”).  THE MSCI INDEXES ARE THE 
EXCLUSIVE PROPERTY OF MSCI.  MSCI AND THE MSCI INDEX NAMES 
ARE SERVICE MARK(S) OF MSCI OR ITS AFFILIATES AND HAVE BEEN 
LICENSED FOR USE FOR CERTAIN PURPOSES BY ZURICH AMERICAN 
LIFE INSURANCE COMPANY.  NONE OF THE MSCI PARTIES MAKES 
ANY REPRESENTATION OR WARRANTY, EXPRESS OR IMPLIED, TO THE 
ISSUER OR OWNERS OF THIS PRODUCT OR ANY OTHER PERSON OR 
ENTITY REGARDING THE ADVISABILITY OF INVESTING IN PRODUCTS 
GENERALLY OR IN THIS PRODUCT PARTICULARLY OR THE ABILITY 
OF ANY MSCI INDEX TO TRACK CORRESPONDING STOCK MARKET 
PERFORMANCE.  MSCI OR ITS AFFILIATES ARE THE LICENSORS OF 
CERTAIN TRADEMARKS, SERVICE MARKS AND TRADE NAMES AND 
OF THE MSCI INDEXES WHICH ARE DETERMINED, COMPOSED AND 
CALCULATED BY MSCI WITHOUT REGARD TO THIS PRODUCT OR THE 
ISSUER OR OWNERS OF THIS PRODUCT OR ANY OTHER PERSON OR 
ENTITY.  NONE OF THE MSCI PARTIES HAS ANY OBLIGATION TO TAKE 
THE NEEDS OF THE ISSUER OR OWNERS OF THIS PRODUCT OR ANY 
OTHER PERSON OR ENTITY INTO CONSIDERATION IN DETERMINING, 
COMPOSING OR CALCULATING THE MSCI INDEXES.  NONE OF THE 
MSCI PARTIES IS RESPONSIBLE FOR OR HAS PARTICIPATED IN THE 
DETERMINATION OF THE TIMING OF, PRICES AT, OR QUANTITIES 
OF THIS PRODUCT TO BE ISSUED OR IN THE DETERMINATION OR 
CALCULATION OF THE EQUATION BY OR THE CONSIDERATION INTO 
WHICH THIS PRODUCT IS REDEEMABLE.  FURTHER, NONE OF THE 
MSCI PARTIES HAS ANY OBLIGATION OR LIABILITY TO THE ISSUER OR 
OWNERS OF THIS PRODUCT OR ANY OTHER PERSON OR ENTITY IN 
CONNECTION WITH THE ADMINISTRATION, MARKETING OR OFFERING 
OF THIS PRODUCT.

ALTHOUGH MSCI SHALL OBTAIN INFORMATION FOR INCLUSION IN 
OR FOR USE IN THE CALCULATION OF THE MSCI INDEXES FROM 
SOURCES THAT MSCI CONSIDERS RELIABLE, NONE OF THE MSCI PARTIES 
WARRANTS OR GUARANTEES THE ORIGINALITY, ACCURACY AND/OR 
THE COMPLETENESS OF ANY MSCI INDEX OR ANY DATA INCLUDED 
THEREIN. NONE OF THE MSCI PARTIES MAKES ANY WARRANTY, 
EXPRESS OR IMPLIED, AS TO RESULTS TO BE OBTAINED BY THE ISSUER 
OF THE PRODUCT, OWNERS OF THE PRODUCT, OR ANY OTHER 
PERSON OR ENTITY, FROM THE USE OF ANY MSCI INDEX OR ANY 
DATA INCLUDED THEREIN.  NONE OF THE MSCI PARTIES SHALL HAVE 
ANY LIABILITY FOR ANY ERRORS, OMISSIONS OR INTERRUPTIONS OF 
OR IN CONNECTION WITH ANY MSCI INDEX OR ANY DATA INCLUDED 
THEREIN. FURTHER, NONE OF THE MSCI PARTIES MAKES ANY EXPRESS 
OR IMPLIED WARRANTIES OF ANY KIND, AND THE MSCI PARTIES HEREBY 
EXPRESSLY DISCLAIM ALL WARRANTIES OF MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR PURPOSE, WITH RESPECT TO EACH MSCI 
INDEX AND ANY DATA INCLUDED THEREIN.  WITHOUT LIMITING ANY 
OF THE FOREGOING, IN NO EVENT SHALL ANY OF THE MSCI PARTIES 
HAVE ANY LIABILITY FOR ANY DIRECT, INDIRECT, SPECIAL, PUNITIVE, 
CONSEQUENTIAL OR ANY OTHER DAMAGES (INCLUDING LOST PROFITS) 
EVEN IF NOTIFIED OF THE POSSIBILITY OF SUCH DAMAGES.

No purchaser, seller or holder of this security, product or fund, or any 
other person or entity, should use or refer to any MSCI trade name, 
trademark or service mark to sponsor, endorse, market or promote this 
security without fi rst contacting MSCI to determine whether MSCI’s 
permission is required.  Under no circumstances may any person or entity 
claim any affi liation with MSCI without the prior written permission of 
MSCI.
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August 2011 

 

 

Dear <Insert Name>, 
 

I am pleased to announce Zurich American Life Insurance Company’s launch of the 

Zurich Index UL product for the Affluent Market. This flexible premium adjustable 

universal life insurance policy with index-linked interest options provides valuable death 

benefit protection combined with policy value growth potential through innovative interest 

crediting options.   

With the continued fluctuation in today’s financial markets, affluent insurance buyers are 

looking to attain an edge. The Zurich Index UL offers the diversity of choice your clients 

are seeking to enhance policy value growth potential. The Zurich Index UL’s EDGE is 

the diversity of choice it offers you to enhance your client’s policy value growth potential 

by a Fixed Interest crediting strategy, one of three Indexed Interest Crediting Strategies, 

or a combination of two or more.  The choice of Fixed and Index Interest Strategies 

helps ensure greater flexibility and growth potential without the downside risk of a 

standard variable universal life insurance policy. 

The enclosed Zurich Index UL Producer Guide provides the information you need to 

understand the products competitive advantages, identify ideal prospects and present 

the strengths of the product.  Included in the Producer Guide back pocket is additional 

information that we hope you find useful:  

 At-A-Glance 

 The Triple Index Story 

 State Approval Chart 

The Zurich Index UL is an important addition to our product portfolio. We are confident 

this product will help you increase your penetration with high earned income individuals, 

who want assistance accumulating and distributing wealth in an income tax effective 
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manner, as well as high net worth individuals and families who seek assistance with 

transferring wealth to the next generations in a gift tax effective manner. 

To help you grow your business and support your sales efforts, your Zurich Regional 

Vice President, [Insert APPROPRIATE RVP], will be contacting you to coordinate 

informative webinars for you and your colleagues. We are committed to working with you 

to grow our relationship and add value to your business.  

We appreciate your interest and welcome the opportunity to work with you on this 

exciting and innovative new offering from Zurich American Life Insurance Company. 

Please feel free to contact me or [Insert APPROPRIATE RVP] at [Insert phone number] 

if you have any questions. 

 

Sincerely, 

Dennis H. Roberts, CLU, CFP 
President – Affluent Markets Group 
Zurich American Life Insurance Company 
 
 

 

cc: [Insert APPROPRIATE RVP & FMC] 
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LAYOUT: 
4/color 
Strong imagery – complements other Index UL collateral 
 
COPY: 
 
Zurich American Life Insurance Company introduces Zurich Index UL 

A New Paradigm in Protection 
 
 
Zurich Index UL, a flexible premium adjustable universal life insurance policy with 
index-linked interest options, provides a powerful combination of guaranteed death 
benefit protection and innovative policy value growth potential.  
 
Zurich Index UL’s EDGE – Diversity of Choice: 
 
 Flexible design built to outperform in today’s challenging economic environment 
 Solid death benefit protection combined with unparalleled policy value growth 

potential 
 Offering a combination of 2 Fixed and 3 Indexed Interest Strategies which 

provides unmatched diversity in choice 
 
This offering is designed to target high earned-income individuals who are focusing 
on tax efficient wealth accumulation and retirement funding.  As well as high net 
worth individuals and families who seek to transfer wealth to the next generations in 
a tax effective manner. 
 
 
For more information, contact your Zurich American Life Insurance BGA today! 
 
 
 

 
 
ZHP logo 
Boilerplate 
Copyright 

BGA 
Information 
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Zurich American Life Insurance Company expands its product 
portfolio for U.S. affluent market with new Zurich Index Universal Life 
product 
 
New Zurich Index UL product provides greater flexibility and policy value growth 
potential for individuals and households with high earned income and net worth 
 
Schaumburg, Ill., July XX, 2011 – Zurich American Life Insurance Company 

today announced its Affluent Markets Group is expanding its product 

portfolio with the launch of the new Zurich Index Universal Life (UL) 

product* to the U.S. affluent market. The Zurich Index UL product is a 

flexible premium adjustable life insurance policy with index-linked interest 

options or index universal life. 

 

“The Zurich Index UL product provides valuable death benefit protection 

combined with innovative policy value growth potential,” said David Dietz, 

CEO of Zurich Global Life in North America. “It’s designed to provide an 

attractive and flexible balance between long-term death benefit protection 

and policy value accumulation over the life of the policy.” 

 

The base policy provides important death benefit guarantees with the 

option at issue to select long-term death benefit guarantees. Policy value 

growth is supported by both fixed interest and index linked interest 

crediting alternatives. 
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The policy permits the owner to allocate policy value between Fixed 

Accounts and Index Accounts. The Zurich Index UL’s edge is that two of 

the Indexed Interest Accounts – the Domestic Multi Index Interest Account 

and the Global Multi Index Interest Account – use three market indexes 

as opposed to a single market index as the basis of their annual index 

interest crediting. At the end of each account segment’s one-year point-to-

point period (hindsight), the highest performing index receives an 

overweighted crediting, the second highest performing index receives an 

underweighted crediting and the lowest performing index is disregarded. 

 

The powerful combination of these hindsight and overweight features has 

the potential to result in higher interest crediting than a single index 

crediting formula at a reduced rate of volatility over time. 

 

“The Zurich Index UL is an important addition to the Zurich American Life 

Insurance Company’s portfolio” said Dennis Roberts, head of the Affluent 

Markets Group for Zurich Global Life in North America. “With the release 

of this new product, Zurich’s product portfolio will become even more 

attractive to brokers given that the resulting our portfolio breadth will be 

suitable for a more diverse set of prospective customers.” 

 

For more information about the Zurich Index Universal Life product, go to 

http://www.Zlifeusa.com 
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* Certain coverages not available in all states 

About Zurich 

Zurich Financial Services Group (Zurich) is a leading multi-line insurance provider 
with a global network of subsidiaries and offices in Europe, North America, Latin 
America, Asia-Pacific and the Middle East as well as other markets. Life 
insurance offered in the United States is issued by Zurich American Life 
Insurance Company, an Illinois domestic life insurance company with offices in 
Jersey City, New Jersey. For more information about Zurich’s business in North 
America, go to http://www.zurichna.com/zna/media/news-releases/archive/boilerplate.htm 
 

# # # 

Media contact: 
 
Jennifer Nowacki 
Zurich, North America 
(847) 605-6511 
jennifer.nowacki@zurichna.com 
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 State Approval Date 

1 Alabama 04/19/2011 

2 Alaska 07/12/2011 

3 Arizona 05/27/2011 

4 Arkansas 05/19/2011 

5 California Pending 

6 Colorado 07/12/2011 

7 Connecticut 06/14/2011 

8 Delaware Pending 

9 District of Columbia 04/20/2011 

10 Florida 05/04/2011 

11 Georgia 07/12/2011 

12 Hawaii 07/12/2011 

13 Idaho 07/12/2011 

14 Illinois 06/21/2011 

15 Indiana 07/12/2011

16 Iowa 07/12/2011

17 Kansas 07/12/2011

18 Kentucky 07/12/2011

19 Louisiana 07/12/2011

20 Maine 07/12/2011

21 Maryland 07/12/2011

22 Massachusetts 07/12/2011

23 Michigan 07/12/2011

24 Minnesota 07/12/2011

25 Mississippi 07/12/2011

26 Missouri 07/12/2011

 State Approval Date 

27 Montana 06/14/2011 

28 Nebraska 07/12/2011 

29 Nevada 06/02/2011 

30 New Hampshire 07/12/2011

31 New Jersey 07/12/2011

32 New Mexico 07/12/2011

33 New York Not Filed 

34 North Carolina 07/12/2011 

35 North Dakota 05/13/2011 

36 Ohio 07/12/2011 

37 Oklahoma 07/12/2011 

38 Oregon Pending 

39 Pennsylvania 07/12/2011 

40 Rhode Island 07/12/2011 

41 South Carolina 07/12/2011 

42 South Dakota 04/20/2011 

43 Tennessee 07/12/2011

44 Texas 07/12/2011

45 Utah 07/12/2011

46 Vermont 07/12/2011

47 Virginia 07/12/2011

48 Washington 07/12/2011

49 West Virginia 07/12/2011

50 Wisconsin 07/12/2011

51 Wyoming 07/12/2011

as of 05/04/2011 

 Zurich Index UL  
State Approval Chart 
as of 07/12/2011 – Please check www.zlifeusa.com for updates 
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 Zurich American Insurance Company 

7045 College Boulevard, Overland Park, Kansas 66211-1523 

877-678-7534 www.zlifeusa.com 

Insurance coverages underwritten by Zurich American Life Insurance Company, an Illinois domestic 

stock life insurance company (formerly known as Kemper Investors Life Insurance Company).  

Certain coverages may not be available in all states and policy provisions may vary by state. 

©2011 Zurich American Insurance Company 
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Index UL launch ePostcard 
 
Specs: digital mailing including graphics and key messages 
 
Call to action: 
 Go to Index UL subsite on www.zlifeusa.com 
 Access eFlyer to promote Zurich Index UL to broker network 

 
Email subject line: Don’t Miss Out! Zurich Index UL now available 
 
Body copy with strong graphic elements: 
 
Now you can access a new paradigm in protection for today’s affluent insurance buyers. 
Find out why everyone is talking about the Zurich Index UL, a flexible premium 
adjustable universal life insurance policy with index-linked options issued by Zurich 
American Life Insurance Company.  
 
 Flexible design built to outperform in today’s challenging economic environment 
 Solid death benefit protection combined with unparalleled policy value growth 

potential 
 Offering a combination of 2 Fixed and 3 Indexed Interest Strategies which 

provides unmatched diversity in choice 
 
Click here (link to Index UL subsite on www.zlifeusa.com) to learn more about the 
affluent insurance revolution. 
 
Can’t wait to spread the news? Download our specially designed Zurich Index UL eFlyer 
(will link to custom url) that you can co-brand and send out to the field today.  
 
 
.  
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Dear (Insert Name – Principal, KOP, Sales Managers, Marketing and Underwriting): 

I am pleased to announce Zurich American Life Insurance Company’s launch of the Zurich 
Index UL product for the Affluent Market.  This flexible premium adjustable universal life 
insurance policy with index-linked interest options provides valuable death benefit protection 
combined with policy value growth potential through innovative interest crediting options.   

To find out more about this exciting offering, click HERE (This will link to the introductory video 
link).   

Later this week, you will be hearing more about how we can help you grow your business while 
helping your clients maximize their policy values with the Zurich Index UL.   

We appreciate your business and welcome the opportunity to work with you on this exciting 
and innovative new product offering.  Please feel free to contact me or your Regional Vice 
President, [Peter/Laura –Hot Link] at [(704) 551-3572] at any time, if you have any questions 
about the Zurich Index UL. 

Sincerely, 

 
 
 
Dennis H. Roberts, CLU, CFP 
President – Affluent Markets Group 
Zurich American Life Insurance Company 
Phone:  713-787-5994 
Cell:  281-224-5807 
Visit our Website at www.zlifeusa.com 
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Digital mailing 
Layout:  
 
RVP masthead 
 
COPY: 
 
Dear (Name): 
 
We’ve got some exciting things happening at Zurich American Life Insurance 
Company and I couldn’t wait to share them with you! 
 
We’re preparing to launch the Zurich Index UL, an innovative new product that will 
help affluent insurance buyers grow and preserve the wealth they have worked so 
hard to build. This flexible premium adjustable universal life insurance policy with 
index-linked interest options provides valuable death benefit protection combined 
with innovative policy value growth potential.    
 
While we’re putting the finishing touches on our product launch, I thought you would 
like to take a sneak peak at the Zurich Index UL Illustration software. (Link to 
software)  
 
We will be launching the Zurich Index UL product soon, so stayed tuned for more 
information. 
 
 
Regards,  
 
Name 
Regional Vice Present  
Contact info 
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DRAFT: NOT FOR RELEASE 

 
 
Zurich American Life Insurance Company expands its 
product portfolio for U.S. affluent market with new Zurich 
Index Universal Life product 
 
New Zurich Index UL product provides greater flexibility and policy 
value growth potential for individuals and households with high 
earned income and net worth 
 
Schaumburg, Ill., July XX, 2011 – Zurich American Life 

Insurance Company today announced its Affluent Markets Group 

is expanding its product portfolio with the launch of the new 

Zurich Index Universal Life (UL) product* to the U.S. affluent 

market.  The Zurich Index UL product is a flexible premium 

adjustable life insurance policy with index-linked interest options 

or index universal life. 

 

“The Zurich Index UL product provides valuable death benefit 

protection combined with innovative policy value growth 

potential,” said David Dietz, CEO of Zurich Global Life in 

North America. “It’s designed to provide an attractive and 

flexible balance between long-term death benefit protection and 

policy value accumulation over the life of the policy.” 
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The policy permits the owner to allocate policy value between 

fixed interest accounts and index interest accounts. The base 

policy provides important death benefit guarantees with the 

option at issue to select long-term death benefit guarantees. 

Policy value growth is supported by both fixed interest and 

index linked interest crediting alternatives. The policy’s three 

index interest accounts earn interest credits based on the 

percentage change in the value of an underlying index or 

indices.   

Net premiums can be allocated into one or combination of 

three index linked accounts and two fixed interest accounts. 

 

The Zurich Index UL policy includes the following riders: 
 Maturity extension rider - Cash value policies mature or 

become endowed at age 100. This rider keeps the 
insurance policy in force beyond the customer’s age 100. 

 Accelerated benefit rider for terminal illness 
 Overloan protection rider and preferred policy loans 
 

“The Zurich Index UL is an important addition to Zurich Global 

Life’s Affluent Markets Group,” said Dennis Roberts, head of 

the Affluent Markets Group for Zurich Global Life in North 

America. “With the release of this new product, Zurich’s 

product portfolio will become even more attractive to brokers 

given that our portfolio will be suitable for a more diverse set 

of prospective applicants.”   
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The Zurich Index UL is designed to target two distinct affluent 
market segments: 
 High earned income individuals – to assist with accumulating 

and distributing wealth in an income tax effective manner. 
Target ages:  35-55. 

 High net worth individuals and families – to assist with 
transferring wealth to the next generations in a gift tax and 
estate tax effective manner. Target ages: 55-75. 

 

For more information about the Zurich Index Universal Life 

product, go to http://www.Zlifeusa.com 

* Certain coverages not available in all states 

About Zurich 
Zurich Financial Services Group (Zurich) is a leading multi-line insurance 
provider with a global network of subsidiaries and offices in Europe, North 
America, Latin America, Asia-Pacific and the Middle East as well as other 
markets. Life insurance offered in the United States is issued by Zurich 
American Life Insurance Company, an Illinois domestic life insurance 
company with offices in Jersey City, New Jersey. For more information 
about Zurich’s business in North America, go to 
http://www.zurichna.com/zna/media/news-releases/archive/boilerplate.htm 
 

# # # 

Media contact: 
 
Jennifer Nowacki 
Zurich, North America 
(847) 605-6511 
jennifer.nowacki@zurichna.com 
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